
.



Sound underlying performance but COVID-19 impact at Group level

Outlook impacted by unprecedented environment 

Decisive action for uncertain times ahead 

Rapid response to support customers and colleagues

Focused on future opportunities



1,378

657 727
523

1,378

699 701
562

Business & Private
Banking

Consumer Banking Corporate &
Institutional Banking

New Zealand Banking

2H19 1H20

($m)

(1) Refer to page 104 of NAB’s 2020 Half Year Investor Presentation for definition of cash earnings and reconciliation to statutory profit

(2) Results in local currency. Divisional earnings exclude increase in forward looking collective provision economic adjustment

(3) Pre-tax impact in 1H20 

2,104

3,266

5,110

1,313

2,471

4,697

Statutory profit Cash earnings (ex large
notable items)

Underlying profit (ex large
notable items)

2H19 1H20

($m)

12.3%
9.0%

Cash ROE

3,266
2,471

Cash earnings

2H19 1H20

9,210

4,100
5,110

470

8,815

4,118 4,697

1,161

Net operating
income

Operating
expenses

Underlying profit Credit impairment
charge

2H19 1H20

($m)

($m)



5,368 5,481

2,692 2,789

FY16 FY17 1H17 2H17

Total revenue

•

•

•

•

(1) Source: NAB Economics – Mar-20 onwards represents forecasts

(2) Represents change in payment inflows by industry for the month of April 2020 compared to April 2019. April 2020 data extrapolated based on actuals to 19 April 2020. Payment Inflows are credits 

to a NAB merchant’s account that are not financing credits from NAB or a transfer from related accounts

(3) Chart shows forecast GDP levels indexed to actual Dec-19 GDP. Forecasts are from NAB Economics

(%)



•

•

•

•

•

•

•

•

(1) Assumes $3bn placement and $500m raised under share purchase plan

(2) Excluding large notable items

2,473 2,635 2,719 2,932 

581 614 641 662 

807 
3,054 3,249 

3,360 

4,401 

Sep 18 Mar 19 Sep 19 Mar 20

Collective provision balances ($m)

• Economic 

Adjustment top-up 

(COVID-19) of 

$807m

• Total EA balance 

$1,473m, 33% of CP
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•

•

•

•

•

•

(1) Quarterly average

(2) Excludes Additional Tier 1

($bn)

($bn)

66% 70% 69% 69% 70% 72%

20% 20% 22% 24% 23% 24%
86% 90% 91% 93% 93% 96%

Sep 12 Sep 14 Sep 16 Sep 18 Sep 19 Mar 20

Customer Funding Index Term Funding Index



7

81% working remotely              
(> 32,000 Group headcount)

•

•

•

(1) All figures as at 17 April 2020, includes BNZ unless otherwise stated

(2) Excludes BNZ 

(3) Excludes NAB branded Interest Only home loans, temporarily unavailable due to automation of capture process. Includes all Advantedge loans.

(4) B&PB and NAB Corporate business accounts, including products such as leases. Customers may have a number of accounts.  

811 front line    
reassignments2

Credit Card & 

Personal Loan 

accounts2



•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

(1) As at  7 May 2020

(2) Information taken from the Australian Government Federal Treasury, ‘Economic Response to the Coronavirus’  

https://treasury.gov.au/coronavirus
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35% 51%

65% 49%

FY17 1H20

Sourcing of technical FTE 

Insourced Outsourced

•

•

•

3%
8%

19%

33%

2H18 1H19 2H19 1H20

Applications migrated to cloud  

•

•

•

•

•

•

(1) Includes all NAB and BNZ headcount

(2) Australian Business and Consumer operations, excludes Corporate & Institutional and BNZ

(3) Examples include malicious COVID-19 titled emails sent to colleagues and phishing related websites targeting customers

•



261 
279 

709 

202 

0
46

66

91

261
325

775

293

2H18 1H19 2H19 1H20

Wealth Banking

($m)

• Minimum threshold at which software is to be 

capitalised increased from $2 million to $5 million

• Reflects a change in approach to managing projects 

which is intended to uplift business accountability for 

projects less than $5 million 

• Policy change results in an implied useful life on a ‘go 

forward’ basis of 4.4 years

7.5
6.7 6.1

4.6
5.5

4.4

FY16 FY17 FY18 FY19 1H20 1H20

Useful life 

calculated 

on a spot 

basis

(1) Charges are post-tax and exclude amounts taken through discontinued operations.

(2) Calculated using the average capitalised software balance for the period divided by an annualised amortisation charge excluding accelerated amortisation for FY19 and 1H20.

•

•

($m)

1,672 

297 

509

2,181

Provision at
31 March 2020

Payments since
June 2018



–

Average return of replicating portfolio

FY18 FY19 1H20

1.76%

•

•

•

•

•

1.79% 1.78% 1.78% 1.78%

(0.02%)

(0.01%) 0.0%

0.03%

Mar 19 Sep 19 Lending
Margin

Funding
& Liquidity

Capital &
Other

Mar 20 Ex
Markets &
Treasury

Markets &
Treasury

Mar 20

%



4,055 4,100 4,118

10 
164 18 69 (135) (108)

Mar 19 Sep 19 Productivity
savings

Remuneration
increases

Technology and
investment

Depreciation  and
Amortisation

Wealth Other Mar 20

33,422
35,245

FY17 Productivity Upskilling/
Growth/

Compliance

Temporary
Project

Insourcing 1H20

2,057 net reduction

($m)

(3,659)

HoH expense growth 0.4% (PCP 1.6%)

•

•

•

•

(1) Refer to key risks, qualifications and assumptions in relation for forward-looking statements on page 107

(2) Represents net of FTE simplification offset by BAU hires
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(1) Simple consumer product sales includes the opening of savings and transaction accounts, personal loans and credit cards across all segments and channels 

31%
41%

51%
63%

FY17 FY18 FY19 1H20

265
287

319
338

363

1H18 2H18 1H19 2H19 1H20

(m)

54

84

2H19 1H20

(k) (k)

Virtual Assistant Live Chat•

•
116

142

191

1H19 2H19 1H20



14

(m)

(1) Net Promoter® and NPS® are registered trademarks and Net Promoter Score and Net Promoter System are trademarks of Bain & Company, Satmetrix Systems and Fred Reichheld

21

28

33 34

21

34

Q1 19 Q2 19 Q3 19 Q4 19 Q1 20 Q2 20

0.8

1.5

2.1

2.6

3.0

1H18 2H18 1H19 2H19 1H20

3 3
5

13 12

24

Q1 19 Q2 19 Q3 19 Q4 19 Q1 20 Q2 20

5,647
6,083

6,612 6,791

2H18 1H19 2H19 1H20

2,483

4,308

1Q20 2Q20

2Q20 Growth # Applications



Simple 

& digital

Radically simpler 

with digital-first 

propositions

Easy customer 

experience

One single 

mortgage 

experience for NAB

Disciplined 

growth

Highly professional 

relationship 

managers and 

specialists

Leadership in 

infrastructure, 

investors, 

sustainability

Enhanced 

transactional 

banking and asset 

distribution capability

Grow in Personal 

& SME

Simpler, more 

focused bank 

Re-weighted to less 

capital intense 

segments

Step change in digital 

banking capability

New customer 

acquisition

New propositions 

driving customer 

acquisition

Market leading 

digital experience

Ambition to 

expand into micro-

business

Clear market 

leadership1

Core of the 

NAB Group

Industry-leading 

relationship 

bankers, enabled by 

data

Integrated HNW 

proposition

(1) As measured by DBM BFSM market survey 





304 302

34

Sep 19 New fundings
& redraw

Interest &
Repayments

Pre-
payments

External refinance
 & closures

Mar 20

17

($bn)

(1) Only includes housing loans to households based on APRA ARF 720.1 reporting definitions, and excludes counterparties such as private trading corporations

Owner 

Occupier

58.4% 

Investor

41.6%

NSW/ACT
40%

VIC/TAS 32%

QLD 15%

WA 8%

SA/NT 5%

LVR 
≤60%

LVR
60.01% - 70%

LVR 
70.01% - 80%

LVR 
80.01% - 90%

LVR 
>90% 

0%

10%

20%

30%

40%

50%

60%

Sep 18 Feb 19 Sep 19 Mar 20



($bn)

18

5.4 4.8 5.5 5.1
6.4 6.3

7.9 8.2

1.4
1.1

3.8
2.4

2.3 1.6

2.0 1.5

6.8
5.9

9.2

7.6

8.7
7.9

9.9 9.7

2H16 1H17 2H17 1H18 2H18 1H19 2H19 1H20

Contractual conversion Early conversion

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

Mar 14 Mar 15 Mar 16 Mar 17 Mar 18 Mar 19 Mar 20

NSW/ACT QLD SA/NT VIC/TAS WA Total

(1) Represents payments in advance by accounts. Includes offsets. Excludes accounts in arrears, Advantedge book and line of credit

31%

7%

14% 13%
16% 16%

3%

32%

7%

14% 13% 15% 15%

3%

0%

10%

20%

30%

40%

50%

60%

>
2 years

1-2
years

3-12
months

1-3
months

<1
month

On time Behind

Mar 19 Mar 20



(1) Excludes Asia 

(2) Drawdowns is defined as new lending excluding limit increases and redraws in the previous six month period 

(3) Portfolio sourced from APRA Monthly Banking Statistics, Sep-19 restated to align with definitions of the APRA 

Monthly Authorised Deposit-taking Institution statistics

(4) Drawdowns sourced from management data

(5) Excludes line of credit products

(6) Excludes Advantedge and line of credit 

(7) 12 month rolling Net Write-offs / Spot Drawn Balances

19





0

1

2

3

4

5

2000 2002 2004 2006 2008 2010 2012 2014 2016 2018 2020

(y/y%)

Wage price index

* Dotted lines are post inflation targeting averages; all metrics represented as a share of household income

(%)

21

(forecast)

0

2

4

6

8

10

(%)

Household interest payments as a 

share of income

-2

-1

0

1

2

3

4

5

6

7

8

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

(y/y%)

(1) Source: ABS, NAB

(2) Source: ABS, NAB. Actual data to 2019 Q4, NAB forecasts thereafter

(3) Source: ABS, NAB. Actual data to 2019 Q4

(4) Source: RBA, NAB. Actual data to 2019 Q4





0.71% 0.71% 0.79% 0.93% 0.97%

1.21% 1.20% 1.11% 1.03% 1.03%

Mar 18 Sep 18 Mar 19 Sep 19 Mar 20

90+ DPD & GIAs as a % of GLAs Watch loans as a % of GLAs

302 347 416 443 333
71 59 33 27 

21 

807

373 406 449 470

1,161

0.13% 0.14% 0.15% 0.16%

0.38%

Mar 18 Sep 18 Mar 19 Sep 19 Mar 20
Forward looking EA top-up (COVID-19)

Forward looking adjustments (FLAs)

Credit impairment charge (CIC)

Credit impairment as a % of GLAs (half year annualised)

(1) Represents collective provision Forward Looking Adjustments (FLAs) for targeted sectors

(2) Represents total credit impairment charge less EA top-up as a percentage of GLAs (half year annualised)

($m)

($m)

531

553

276 

469
401

536

Mar 18 Sep 18 Mar 19 Sep 19 Mar 20

•

•

•



($m)

25

91

134

180

232 Australian Mortgages

Australian Agri

Australian Retail Trade

CRE

Other

($m)

0.92% 0.94% 0.96%

1.21%

0.52% 0.54% 0.56%

0.72%

Sep 18 Mar 19 Sep 19 Mar 20

Collective Provisions as % of Credit Risk Weighted Assets

Collective Provisions as % of GLAs

(1) Stage 1: Credit risk not increased significantly since initial recognition. Stage 2: Credit risk increased significantly since initial recognition but not credit impaired. Stage 3: Credit impaired 

(2) Excludes Collective Provision on loans at fair value and derivatives which are not allocated to a stage under the Expected Credit Loss (ECL) model

•

•

•

•

356 368 384 

2,192 2,227 
2,942 

1,183 1,305 

1,509 
3,731 3,900 

4,835 

Mar 19 Sep 19 Mar 20

Stage 3 (Lifetime ECL)

Stage 2 (Lifetime ECL)

Stage 1 (12 month ECL)

2,473 2,635 2,719 2,932 

581 614 641 662 

807 3,054 3,249 3,360 

4,401 

Sep 18 Mar 19 Sep 19 Mar 20
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•

•

•

•

•

•

•

$m
1H20 

(probability 

weighted)

100% Base 

case

100% Severe 

Downside

(1) Expected credit losses (ECL) excludes collective provisions on fair value loans and derivatives. Scenarios, prepared for purposes of informing forward looking provisions, rely on NAB Economics 

modelling and management judgement
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59%
74%

19%
21%

22%
5%

Total
Business
Lending

B&PB
Business
Lending

Fully Secured

Partially Secured

Unsecured

Very 
High
11%

High
19%

Medium
28%

Low
42%

(1) Housing includes IRB Residential mortgages asset class. Business includes IRB Corporate (incl. Corporate SME) and Specialised Lending asset classes

(2) Australia only. Fully Secured is where the loan amount is less than 100% of the bank extended value of security; Partially Secured is where the loan amount is greater than 100% of the bank extended value of security; Unsecured is 

where no security is held and/or no value held against the security and negative pledge arrangements are normally in place. Bank extended value is calculated as a discount to market value based on the nature of the underlying security

(3) The classifications for each industry represent a ranked assessment of potential impact COVID-19 pandemic will have on their financial performance. These assessments remain highly uncertain, and are likely to change as the pandemic 

evolves

• •

•

•

•

•

•

•

•

•

•

•

•

•



Late 80’s / Early 90’s 

Recession

GFC

($m)

(1) Ratios for all periods refer to the half year ratio annualised

27

722
426

299 399 349 375 425 394 416 373 406 449 470

1,161

0.31%

0.18% 0.12% 0.16% 0.13% 0.14% 0.16% 0.14% 0.15% 0.13% 0.14% 0.15% 0.16%

0.38%

Sep 13 Mar 14 Sep 14 Mar 15 Sep 15 Mar 16 Sep 16 Mar 17 Sep 17 Mar 18 Sep 18 Mar 19 Sep 19 Mar 20

0.38%

0.0%

0.2%

0.4%

0.6%

0.8%

1.0%

1.2%

1.4%

Sep
87

Sep
88

Sep
89

Sep
90

Sep
91

Sep
92

Sep
93

Sep
94

Sep
95

Sep
96

Sep
97

Sep
98

Sep
99

Sep
00

Sep
01

Sep
02

Sep
03

Sep
04

Sep
05

Sep
06

Sep
07

Sep
08

Sep
09

Sep
10

Sep
11

Sep
12

Sep
13

Sep
14

Sep
15

Sep
16

Sep
17

Sep
18

Sep
19

Mar
20



(1) For 1985 Group business mix, all overseas GLAs are allocated to Commercial category

(2) Data used in calculation of net write off rate as a % of GLAs is based on NAB’s Australian geography and sourced from NAB’s Supplemental Information Statements (2007 - 2019) and NAB’s Annual Financial Reports (1985 - 2006). 

(3) Home lending represents “Real estate – mortgages” category; Personal lending represents “Instalment loans to individuals and other personal lending (including credit cards)” category; Commercial represents “all other industry lending 

categories” as presented in the source documents as described in note 2 above

(4) Group average is calculated by applying each of the Australian geography long run average net write off rates by product to the respective percentage of Group GLAs by product as at 31 March 2020. Commercial long run average net 

write off rate has been applied to acceptances

1985

2020

28



($m)
($m)

(1) Fully Secured is where the loan amount is less than 100% of the bank extended value of security; Partially Secured is where the loan amount is greater than 100% of the bank extended value of 

security; Unsecured is where no security is held and/or no value held against the security and negative pledge arrangements are normally in place. Bank extended value is calculated as a discount to 

market value based on the nature of the underlying security

1,202 1,257 1,394 1,420

0.61% 0.62% 0.67% 0.66%

Sep 18 Mar 19 Sep 19 Mar 20

Total Business Lending 90+ DPD and GIAs
Business Lending 90+ DPD and GIAs to Business Lending GLAs

29

55 
103

151

77

0.06%
0.10% 0.14%

0.07%

-1.0%

0.0%

Sep 18 Mar 19 Sep 19 Mar 20

Credit Impairment charge Credit Impairment/GLAs (half year annualised)

58% 58% 59% 59%

19% 19% 19% 19%

23% 23% 22% 22%

Sep 18 Mar 19 Sep 19 Mar 20

Fully Secured Partially Secured Unsecured

50% 49% 49% 48%

50% 51% 51% 52%

Sep 18 Mar 19 Sep 19 Mar 20

Sub-Investment grade equivalent Investment grade equivalent



Sep 18 Mar 19 Sep 19 Mar 20

($m)
($m)

(1) Fully Secured is where the loan amount is less than 100% of the bank extended value of security; Partially Secured is where the loan amount is greater than 100% of the bank extended value of 

security; Unsecured is where no security is held and/or no value held against the security and negative pledge arrangements are normally in place. Bank extended value is calculated as a discount to 

market value based on the nature of the underlying security

30

856 818 950 1,075

707 844 
955 

1,036 

1,563 1,662
1,905

2,1110.78% 0.83%
0.95%

1.07%

Sep 18 Mar 19 Sep 19 Mar 20

Housing 90+ DPD and GIAs Non-housing 90+ DPD and GIAs

90+ DPD and GIAs to GLAs

133 119

217

126

74% 74% 74% 75%

26% 26% 26% 25%

Sep 18 Mar 19 Sep 19 Mar 20

Sub-Investment grade equivalent Investment grade equivalent

74% 74% 74% 74%

21% 21% 21% 21%

5% 5% 5% 5%

Sep 18 Mar 19 Sep 19 Mar 20

Fully Secured Partially Secured Unsecured



588 630 684 702

87 
87 

98 
125 675

717
782

827

44.4%
45.8%

39.7% 40.6%

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

45.00%

50.00%

-100

100

300

500

700

900

1,100

1,300

1,500

Sep 18 Mar 19 Sep 19 Mar 20

Business Retail Specific provision coverage

($m) ($m)

31

2,840 
3,015 

3,118 

4,008 80 

73 
65 

56 

134 

161 
177 

337 

3,054 

3,249 

3,360 

4,401 

Sep 18 Mar 19 Sep 19 Mar 20

Amortised Loans Fair Value Loans Fair Value Derivatives



27% 26%

23%

20%
17%

14% 15% 14% 13% 13%
12% 11%

0

0

0

0

Sep 09 Sep 10 Sep 11 Sep 12 Sep 13 Sep 14 Sep 15 Sep 16 Sep 17 Sep 18 Sep 19 Mar 20

($bn)

32

≥

Sub investment grade

37% Mar 20

Default

1% Mar 20

Investment grade

62% Mar 20

(1) For internal ratings based portfolios. Excluding Bank and Sovereign exposures. Total $283bn at Mar-20, $262bn at Sep-19, $253bn at Mar-19 
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(1) Industry classifications are aligned to those disclosed in the 31 March 2020 Pillar 3 report – Table 4.1D



8.0

3.0

Drawn Undrawn

EAD $11.0bn
• Direct lending 

to airlines and 

aircraft leasing 

companies

• Severely 

impacted by 

international 

and domestic 

travel 

restrictions

•

•

•

•

EAD Portfolio by sector Mar 20

7.6

7.0

Non-Discretionay

Discretionary

EAD $14.6bn
Portfolio security Mar 201

(1) Fully Secured is where the loan amount is less than 100% of the bank extended value of security; Partially Secured is where the loan amount is greater than 100% of the bank extended value of 

security; Unsecured is where no security is held and/or no value held against the security and negative pledge arrangements are normally in place. Bank extended value is calculated as a discount to 

market value based on the nature of the underlying security

(2) Retail Trade and Accommodation & Hospitality are aligned to Regulatory Industry Classifications. Discretionary / Non-discretionary Retail Trade determined at an individual ANZSIC code level

•

•

8.5

3.9

2.2

B&PB C&IB NZ

EAD $14.6bn

5.1

3.7

1.4

B&PB C&IB NZ



(1) Air Travel and related services defined based on relevant ANZSIC codes

(2) Fully Secured is where the loan amount is less than 100% of the bank extended value of security; Partially Secured is where the loan amount is greater than 100% of the bank extended value of 

security; Unsecured is where no security is held and/or no value held against the security and negative pledge arrangements are normally in place. Bank extended value is calculated as a discount to 

market value based on the nature of the underlying security

(3) Measured as EAD / drawn balances outstanding per APRA Commercial Property ARF 230 definitions

•

•

•

EAD $11.7bn

75

61 62 62 61

17.1%

11.6% 11.3% 10.2% 9.9%

-15.0%

18.0%

40

80

Sep 09 Sep 13 Sep 16 Sep 19 Mar 20

31.6

9.5

B&PB C&IB NZ

EAD $74.2bn

•

•

•

•



(1) Measured as balance outstanding as at 31 March 2020 per APRA Commercial Property ARF 230 definitions

36

75

61 62 62 61

17.1%

11.6% 11.3% 10.2% 9.9%

-15.0%

18.0%

40

80

Sep 09 Sep 13 Sep 16 Sep 19 Mar 20



(1) Fully Secured is where the loan amount is less than 100% of the bank extended value of security; Partially Secured is where the loan amount is greater than 100% of the bank extended value of 

security; Unsecured is where no security is held and/or no value held against the security and negative pledge arrangements are normally in place. Bank extended value is calculated as a discount to 

market value based on the nature of the underlying security

122 118 120 132 146

Mar 18 Sep 18 Mar 19 Sep 19 Mar 20

Fully 
Secured

83%

Unsecured

2%

37

•

•

•

•





10.38 10.39

11.20

(0.35)
(0.24)

(0.06)
(0.13)

(0.15)

(%)

(1) Net of 1.5% discount

(2) DRP underwrite (17bps) and NCN conversion (18bps)

(3) Assumes $3bn placement and $500m raised under share purchase plan

($bn)

Sep 19 Volume Model and
Methodology

Credit
Quality

and
Portfolio

Mix

Derivatives
and

Repurchase
Agreements

Translation
FX

Mar 20

($bn)



(1) Internationally Comparable CET1 ratios align with the APRA study entitled “International capital comparison study” released on 13 July 2015

Equivalent Internationally Comparable ratios1APRA Total Capital ratiosAPRA Tier 1 ratiosAPRA Common Equity Tier 1 ratios

40

Mar 19 Sep 19 Mar 20



•

•

•

•

•

•

•

•

•

•

•

1 1

(1) Excludes BNZ maturities



($bn)

($bn)
($bn)

21

5
1

6 4

19

1

9

Customer
Deposits

Other Short Term
Wholesale
Funding

Term
Wholesale
Funding FX
and Other

Term
Wholesale
Funding

Maturities

Liquid
Assets

Other Short
Term Assets

Lending

2

1

(1) Net movement of other assets and other liabilities. Other Assets consist of: Net Derivatives, PPE, Goodwill, DTA, other receivables, accrued interest receivables, securities sold not delivered, cash 

collateral and other assets with an offset for provision for doubtful debts and unearned income. Other Liability adjustments consist of: provisions, current taxes, cash collateral, accrued interest payable, 

accounts payable and accrued expenses and other liabilities, securities purchased not delivered.

(2) Includes Additional Tier 1 instruments.

Movements over the month of March 2020 Movements over the month of March 2020

($bn)



(5) Includes trade finance loans

(6) Excludes trade finance loans

(7) Includes net derivatives, goodwill, property, plant and equipment and net of accruals, 

receivables and payables

(8) Includes the net movement of other assets and other liabilities

(9) Includes Additional Tier 1 instruments

(1) Excludes repurchase agreements, trading and hedging derivatives, and any accruals, receivables 

and payables that do not provide net funding

(2) Includes operational deposits, non-financial corporate deposits and retail / SME deposits. Excludes 

certain offshore deposits

(3) Includes non-operational financial institution deposits and certain offshore deposits

(4) Market value of liquid assets including HQLA, non-HQLA and securities that are central bank repo-

eligible
43

23

3

13

9

13
17

24

4

3

13

Customer
Deposits

Equity Short Term
Wholesale
Funding

Term
Wholesale
Funding
FX and
Other

Term
Wholesale
Funding
Issuance

Term
Wholesale
Funding

Maturities

Liquid
Assets

Other
Short Term

Assets

Other Lending

9

8

9
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(1) At 31 March 2020, NAB has utilised 42% of its covered bond capacity. Capacity based on current rating agency over collateralisation (OC) and legislative limit

(2) Includes senior unsecured, secured (covered bonds and securitisation) and subordinated debt with an original term to maturity or call date of greater than 12 months, excludes Additional Tier 1 

instruments

(3) Weighted average maturity (years) of funding issuance with an original term to maturity greater than 12 months

(4) Weighted average maturity and maturity profile excludes RMBS

AUD 32%

USD 32%

Other 20%

GBP 16%
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(A$bn)

(1) Capital surplus of 3% is generally higher than the normal level for D-SIBs, as a result of the ‘unquestionably strong’ capital benchmarks

(2) Excludes any Pillar 2 requirements and additional 1%-2% RWA requirement through “feasible alternative methods”

(3) CCB is the Capital Conservation Buffer

(4) Assumes no risk weighted asset growth over the transition period and no management buffer. 

(5) As at 31 March FX rates.

Issuance Maturities



(1) Indicative Major Bank Wholesale Tier 2 Subordinated and Senior Unsecured Funding rates over 3m BBSW using a blend of multi-currency inputs (3 years, 5 years, 10-year non-call 5-year and 10 years)

(2) NAB Ltd Term Wholesale Funding Costs (including subordinated debt) >12 Months at issuance (spread to 3 month BBSW). Average cost of new issuance is on a 6 month rolling basis. 

(3) Spread between 3 month AUD Bank Bills and Overnight Index Swaps (OIS). Source: Bloomberg

(4) Management data. Term deposit portfolio cost over market reference rate. Australia only. 46
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(1) www.un.org/sustainabledevelopment  
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(1) NAB-backed Speckle is a social enterprise offering fast, online cash loans of up to $2,000. Cumulative savings calculated from August 2017

(2) The DFVAG provides support for NAB customers who have recently experienced an escalation in physical violence and are assessed by CareRing as being at imminent risk of harm, but do not 

have the financial means or independence to escape/flee from the perpetrator. Percentage growth is based on grants approved in 1H20 v 2H19

(3) Increase in hardship assistance largely reflects impact of bushfires in Dec-19 to Jan-20 and COVID-19 up to Mar-20

11,284
8,389

17,633

Mar 19 Sep 19 Mar 20

Customers who received hardship assistance (Australia)

(#)

842
1,133

1,628

Sep 19 Dec 19 Mar 20

Customer cases opened

4

3

18.8 19.6 19.4

16,837 17,378 17,574

Mar 19 Sep 19 Mar 20

Value of loans provided Number of loans

(# and $m)
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(1) See our 2019-2021 Reconciliation Action Plan and Progress Report for more information: https://www.nab.com.au/about-us/social-impact/community/indigenous-australian-support

(2) Australian employees regularly donate to >500 charities through payroll giving - NAB matches donations up to $1,200 for each employee, every year

(# days)

•

•

3,991 

5,443 

3,858

544 

679 

535

Mar 19 Sep 19 Mar 20

# skilled volunteering days contributed

# general volunteering days contributed

0.43 0.43 0.44 

0.39 
0.32 

0.40 

0.82 
0.75 

0.84 

Mar 19 Sep 19 Mar 20

Employee NAB matched

($m)

https://www.nab.com.au/about-us/social-impact/community/indigenous-australian-support


0.40

0.40

0.12

Donations ($m)

Local organisations

ARC disaster & recovery

ARC resilience project
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•

1.58

1.24

0.10

Grants ($m and #)

Employee evacuation

Business customer premises loss

Customer & employee home loss

$0.9m

(1) This donation has been pledged to Australian Red Cross to support the Bushfire Resilience Pilot Project

$2.9m

Grants ($m)

•

•

•

1
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14.4 16.1 17.7
35.015.3 17.5 20.2

35.0
29.7 33.6 37.9

70.0

Mar 19 Sep 19 Mar 20 2025 Target

(1) Represented as a cumulative amount of new environmental finance since 1 October 2015

(2) NAB methodology (based upon the 1993 ANZSIC codes) at net EAD basis. Excludes exposure to counterparties predominantly involved in transmission and distribution. Vertically integrated retailers  

have been included and categorised as renewable where majority of their generation activities sourced from renewable energy. More detail at https://www.nab.com.au/about-us/social-impact

(3) Oil & Gas extraction exposure is largely to Liquefied Natural Gas projects and investment grade customers (92%)

(4) Of the $1.8Bn increase in Resource Net EAD in 1H19, $0.8Bn relates to model and regulatory prescribed methodology requirements (includes: Thermal Coal +$0.2bn, Metallurgical Coal +$0.2bn), and 

$0.8Bn relates to Treasury elated financial activity where NAB have qualifying securities

($bn)

33% 31% 29% 30%

11% 12% 14%
14%

25%
26% 26%

25%
19%

18% 16%
15%

5%

5% 2%
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Hydro

Wind

$6.2bn

$7.1bn $7.3bn
$7.8bn

Sep 18 Mar 19 Sep 19 Mar 20 Mar 20

•

•

https://www.nab.com.au/about-us/social-impact


54

•

•

•
Cumulative value of deals in USDbn (2004 – 2019)

•

•

(1) We have also set new targets for a range of environmental performance areas, including net energy use (GJ) (a 30% reduction) and office paper (tonnes) (a 20% reduction) from 2019 baseline levels. 

See our website here for further details

(2) Data Source: BloombergNEF Country Profile for Australia - Top Renewable Energy Players (2004 to 4Q 2019). Cumulative totals are in USD as at 31 December 2019. Totals do not include large hydro

(3) Rankings based on IJGlobal League Table, MLA, Renewables, Last 6 months ending 31 March 2020, Value of Deals (database searched on 16 April 2020)

Top renewable energy players – Australia2

•

•

•

https://www.nab.com.au/about-us/social-impact/shareholders/environmental-performance




CY17 CY18 CY19 CY20(f) CY21(f)

GDP growth2 2.2 2.7 1.8 -4.3 3.5

Unemployment3 5.4 5.0 5.1 11.6 7.3

Core Inflation4 1.9 1.8 1.4 1.5 0.2

Cash rate3 1.50 1.50 0.75 0.25 0.25

FY17 FY18 FY19 FY20(f) FY21(f)

Housing 6.6 5.3 3.1 3.1 0.3

Personal -0.9 -1.4 -4.4 -5.3 -0.4

Business 4.1 4.4 3.3 16.5 2.5

Total lending 5.3 4.6 2.7 7.0 1.0

System deposits 6.9 2.1 3.9 6.3 1.0

(1) Sources: ABS, Econdata DX, RBA, RBNZ, Stats NZ, NAB

(2) Average for year ended December on average of previous year

(3) As at December quarter

(4) CPI, December quarter on December quarter of previous year. For Australia, average of trimmed mean and weighted median indices

(5) Source: RBA, RBNZ, NAB. Bank fiscal year-ended (September)

•

•

•

•

•
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(1) Sources: ABS, Econdata DX, RBA, RBNZ, Stats NZ, NAB

(2) Average for year ended December on average of previous year

(3) As at December quarter

(4) CPI, December quarter on December quarter of previous year. For Australia, average of trimmed mean and weighted median indices

(5) Source: RBA, RBNZ, NAB. Bank fiscal year-ended (September)

CY17 CY18 CY19 CY20(f) CY21(f)

GDP growth2 3.1 3.2 2.3 -9.1 1.4

Unemployment3 4.5 4.3 4.0 10.0 9.5

Inflation4 1.6 1.9 1.9 0.9 1.2

Cash rate (OCR)3 1.75 1.75 1.0 0.25 0.25

FY17 FY18 FY19 FY20(f) FY21(f)

Housing 6.6 6.0 6.5 7.3 2.9

Personal 7.8 4.7 0.1 -4.8 -5.5

Business 4.8 4.1 4.8 7.5 -4.0

Total lending 5.8 5.2 5.6 7.0 0.0

Household retail 

deposits
7.7 6.9 5.1 7.0 3.3

•

•

•

•

•

•

•



(1) Source: ABS, NAB forecasts from Q1 2020 onwards

(2) Source: NAB Monthly Business Survey (March 2020)
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(1) Source: Refinitiv, Statistics NZ, Dec-19

(2) Source: NZIER

(3) Source: Fonterra forecast (milk price)

(4) Source: Dairy NZ estimate of average cost of production (includes interest, rent, tax and drawings)

(5) Source: Refinitiv, REINZ
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